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DEED RESTRICTION VIOLATION DISPUTE RESOLUTION POLICY

University Green Town Home Owner’s Association, Inc. (“Association”) has adopted this
Deed Restriction Violation Dispute Resolution Policy (“Policy”) to provide guidance for issues
surrounding disputes regarding deed restriction violations. This Policy is effective upon recording
in the Real Property Records of Harris County, Texas.

Request for Hearing

Except as provided below and only if the Lot owner is entitled to an opportunity to cure the
violation, a Lot owner has the right to submit a written request for a hearing to discuss and verify
facts and resolve the matter in issue before the board.

A request for hearing must be sent in writing to the management company for the Association
clearly stating that a hearing is being requested.

Hearing Date
The Association shall hold a hearing after a properly submitted request is received by the

Association within 30 days of the date the request is received. The Association shall notify the Lot
owner of the date, time and place of the hearing within no less than 10 days from the date the hearing
is scheduled.

The board or owner may request a postponement of the hearing. Any request for a
postponement shall be granted for not more than 10 days unless otherwise agreed to by the parties.

Hearing Before the Board
Not later than 10 days before the Association holds a hearing as provided in this policy, the

Association shall provide to an owner a packet containing all documents, photographs, and
communications relating to the matter the Association intends to introduce at the hearing.

If the Association fails to provide the foregoing documents, the Lot owner is automatically
entitled to a 15-day postponement of the hearing.

During the hearing, a member of the board or the Association’s designated representative
shall first present the Association’s position regarding the violation. A Lot owner or the Lot owner’s
representative is entitled to present the Lot owner’s information and issues relevant to the appeal or
dispute only.

The Board shall take the matter into consideration and provide the Lot owner with a written
notice of its decision after the conclusion of the appeal.

No policy can apply to every circumstance, and no policy can anticipate every circumstance.
Accordingly, to the extent allowed by law, the foregoing Policy is subject to change, and may be
changed, set aside, contradicted or not followed, in appropriate circumstances as the Board of
Directors deems reasonable and appropriate after due consideration. The Policy does not create any
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rights in or to any person, and does not create any obligations of any person. This Policy is intended
to be for purposes of guidance and to create a general operating procedure for the Board of Directors,
management company and Association attorney to follow. A failure to follow this policy shall not
create a right in or to any person nor is any deviation or failure to follow actionable in any way or
create a defense to any obligation of a homeowner to satisfy his/her financial obligations to the
Association. Any failure or decision not to enforce any of the foregoing on any given matter or in
any given situation shall not constitute a waiver of any right to enforce the foregoing in any other
matter or in any other situation, whether against the same owner or any other owner. The Board of
Directors shall have the right to waive compliance with this policy as it deems appropriate.

Board of Director’s Certificate

Thereby certify that the foregoing Deed Restriction Violation Dispute Resolution Policy was
adopted by the Board of Directors of University Green Town Home Owner’s Association, Inc. at a
meeting duly called on this ;2 [s¥ day of@ 2[%/}_,/_

Director ~Zr, Aot — Zuid. £
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